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Mid-Year
Product Update 
Learn about the latest improvements and 
enhancements in sandsiv+
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Karl Primo Warnsing
Digital Marketing Specialist

About our Team

Product Manager

● Defines and drives product 
roadmap
● Engages with customers 
to incorporate their 
feedback into development

Federico Cesconi
Digital Marketing SpecialistCEO & co-founder

● Defines the company's 
long-term vision and strategy
● Cultivates a culture of 
innovation and 
customer-centricity
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Flash facts



We’ve integrated an in-platform 
training and adoption wizard to 
support you on your sandsiv+ 
education journey.

Tours
Get notified of new releases and what’s new in sandsiv+

5Mid-Year Product Update - June 2024

Simply click on the tour button on 
the left-hand corner and select 
the tour you want to take.  



Bugs and suggestions
Submit feature/improvement suggestions or report bugs directly to our product team
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Major Features
recap



TopicAI

8

Dec. 2023
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>>Go to Platform

12.0

No training required

Unsupervised topic detection and aspect based sentiment analysis in a few clicks

One click data appliance

Common topic identification

https://genie.sandsiv.com/


TopicAI
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Business value
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Traditional Classification TopicAI Classification powered by sandsiv+

Check accuracy with manually labelled 
ethalon file

Manual Labelling Manual Topic definition Automatic Topic Suggestion

Fine-tune accuracy automatically

Automatic LabellingManual Labelling 

Estimated Effort: 3-10 days Estimated Effort: 15 minutes

Dec. 202312.0



Visual v2
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Dec. 202312.0

A redesigned Visual module to make way for future enhancements

Pagination workflow

Export to PPTX

Dynamic Drill Downs

Media Block element



DIGI Theme Preview
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Dec. 202312.0

Visualize your survey template along with your questions directly in-platform

Efficient end-to-end testing



What’s next?
6-Month roadmap



Default Sentiment Analysis
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Get real-time sentiment analysis out of the box on any feedback or external data source
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The staff was so friendly! They solved all my issues

I had a lot of difficulty paying my bill, it should be 
easier.

June 24coming



Insight Narrator
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June 24coming

Automatically transform data into a narration of valuable insights

●  Create queries from survey feedback or 
uploaded data
●  Choose from text output templates to 
define your prompt
●  View the narrative in the UI or copy it for 
custom reports



Brand New Platform UI 
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A cleaner & more modern design to support the user-experience of an advanced platform

Mid-Year Product Update - June 2024

Q3 24coming

● Full platform redesign
● Enhanced user-flows
● Optimized time to goal 



Live theme editor
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Edit your survey templates in an advanced way, live with no code

Mid-Year Product Update - June 2024

●  Fully customize and personalise 
your survey templates with a live 
theme editor
● No CSS coding required

Q3 24coming



What’s next
 Roadmap for the next 6 months
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v12.2    

v12.2    

v12.3    

v12.4    

v12.4    

v12.4    

v12.3    

Q2 
2024

Q3 
2024

Q4 
2024

Future
plans

Default Sentiment Analysis

Automated Response 
Translation

Automated Survey Question 
Translation

Automatic New Topic Detection

Automatic Categorisation

CX narrations in Visual

Multilingual Platform

DIGI Live Theme Editor

Case Alert triggers in 
Mine/Visual

UI for APP Store comment/review 
collection

AI-powered conversational 
surveys

AI-powered auto-generated 
Dashboards

AI platform assistant

Custom Calculations

Insight Narrator

v12.3    Migrate WEB invitation settings 
to DIGI channel

v12.4    Platform UI Redesign



Co-Design
program



Become a Co-Designer
Join us in shaping the future of sandsiv+

Test 
alpha 

and beta 
functiona

lities

 Share 
your 

feedback

 Build 
business 

cases 
together

Obtain a 
discount

Post-Webinar Survey

Contact your CSM

How to apply:
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Product Vision
update



The Market Needs
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Traditional VoC tools often provide 
generic or vague insights that are 
not directly applicable to strategic 
decision-making. 

VoC solutions are often seen as 
non-critical investments, making 
them susceptible to budget cuts, 
especially in cost-conscious times.

Delay between data collection and 
insights due to manual processes, 
human factors (e.g., consultants), or 
outdated technology.

Traditional VoC platforms incur high 
upfront costs for software licenses, 
integration, training, and ongoing 
maintenance.

Understand
ing today’s 

VoC 
challenges

High Costs of Ownership Budget Sensitivity

Slow Insights Generation Lack of Recommendations
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Agentic AI refers to artificial 
intelligence systems that exhibit 
agency, meaning they can make 
autonomous decisions, take actions, 
and interact with their environment 
goal-directedly. This concept 
emphasizes the AI's ability to act 
independently rather than just 
processing data or following 
predefined human instructions.

What is Agentic AI?

Never send humans to do a 
machine job

Agentic AI enables the development of AI applications using multiple agents 
that can converse with each other to solve tasks. Agents are customizable, 
conversable, and seamlessly allow human participation. They can operate in 
various modes that employ combinations of LLMs, human inputs, and tools.

Agentic AI-driven CX
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The solution

Data capture Analytics and Recommendations Change Management

CLIENT

End to End-to-end Agentic AI Customer Experience Management  
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Insights Examples
Insights are generated in few minutes with no human effort



Questions & 
Answers
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Recording
straight to your 

inbox

Dec. 2024
Next Product 

Update

That's a wrap


