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DIGI channel

What we are going to create...

‘ Questions | Survey Settings Common Settings Language Settings Statistics Quarantines  Customers
Customer Training-WEB( #* @ Active | ~ WEB (ID:410) SMS (ID:412) IVR v EN ~ 4 Send invite
Questions & Reorder |~* Graph 4+ Add question

DIGI-Training-CSAT

CUSTOMER SATISFACTION How would you rate your overall experience with our web ... SCALABLE o + W =
g:?SITEmEggE(F:IESRT SCORE How much effort did you personally have to put forth to fi... CONFIGURABLE B o+ W=
Eg-grRa(;nrjdlg{gE%CORE On a scale of 0-10 how likely would it be for you to recomme... SCALABLE O+ WS
gféggwé%qr%ﬁlegan you please describe your score with your own words. OFEN B o+ W=
] FINISH SURVEY B & + W =

FINISH SURVEY Thank you so much for your feedback. We will do our best to improve y...

https://support.sandsiv.com/hc/en-us/articles/360000611325-Surveys-DIGI-Channel



https://support.sandsiv.com/hc/en-us/articles/360000611325-Surveys-DIGI-Channel

DIGI channel

Customer Satisfaction Score (CSAT)

Questions & Reorder [*2 Graph + Add question

DIGI-Training-CSAT SCALABLE

CUSTOMER SATISFACTION How would you rate your overall experience with our web ...

DIGI-Training-CES3 _
CUSTOMER EFFORT SCORE How much effort did you personally have to put forth to fi... ~ ©ONF'GURABLE W o+ W S

Questions | Survey Settings Common Settings  Language Settings Statistics Quarantines  Customers Configurable values
Customer Training-WEB&DIGI Survey (V # Question ID: 2144 Channel: DIGI v EN ~ 4 Send invite Number of values * 2
Render Type Numeric g
Warning! Please be aware, some users already answered this question. Your changes may confuse results of the survey!
Required v
General
Start from 0
Title * DIGI-Training-CSAT
Type * Scalable e
External id DIGI-Training-CSAT-Ext.1d
Question text
Text CUSTOMER SATISFACTION

How would you rate your overall experience with our web site?

{(1=Very poor / 2=Poor / 3=MNormal / 4=Good / 5=Best experience of my life) EN

Error text Flease let us know what you think about our job.

EM




DIGI channel
Customer Etfort Score (CES)

Questions & Reorder [+* Graph

DIGI-Training-CSAT SCALABLE
CUSTOMER SATISFACTION How would you rate your overall experience with our web ..

DIGI-Training-CES CONFIGURABLE

CUSTOMER EFFORT SCORE How much effort did you personally have to put forth to fi__

+ Add question

E & 4+ § =

‘Questinns Survey Settings Common Settings  Language Settings Statistics Quarantines  Customers

Customer Training-WEB&DIGI Survey (\ & Question ID: 2143 Channel: DIGI

Warning! Please be aware, some users already answered this question. Your changes may confuse results of the survey!

General
Title * DIGI-Training-CES
Type ” Configurable -
External id DIGI-Training-CES-Ext.Id
Question text
Text CUSTOMER EFFORT SCORE

How much effort did you personally have to put forth to find the information you

needed? (Very easy / Easy / Normal / Difficult / Very difficult) .

Error text Please tell us your effort.

:

Answers

Il
on

Il
P

Il
]

Il
[

—

4 Add answer

Configurable values

Render Type

Required

1= Multichoice

Min number of choices

Max number of
choices (0 means
unlimited)

Lastis open

List

no

Very easy

Easy

Mormal

Difficult

Very difficult

EM

EM

EM

EM

EM




DIGI channel

Net Promoter Score (NPS)

Questions & Reorder I+2 Graph + Add question

DIGI-Training-CSAT

CUSTOMER SATISFACTION How would you rate your overall experience with our web ... SCALABLE o + W

DIGI-Training-CES
CUSTOMER EFFORT SCORE How much effort did you personally have to put forth to fi. .

CONFIGURABLE E 2 4+ W

Questions | Survey Settings Common Settings  Language Settings Statistics Cluarantines  Customers Configurable values
Customer Training-WEB&DIGI Survey (\ ¢ Question ID: 2156 Channel: DIGI v EN ~ Number of values * 11
Render Type Star rating ~

Warning! Please be aware, some users already answered this question. Your changes may confuse results of the survey!

Required v
General

Start from 0 v

Title * DIGI-Training-NPS
Type * Scalable ~
External id DIGI-Training-MPS-Ext.Id
Question text
Text MET PROMOTER SCORE

On a scale of 0-10 how likely would it be for you to recommend SandSiv to a friend or

colleague? (0=NCT at all / 6=Maybe / 10=\ery likely) N

Error text Please let us know.




DIGI channel

Open question

Questions & Reorder I+2 Graph + Add question

Questions | Survey Settings Common Settings  Language Settings Statistics Quarantines  Customers

g:_?SI-TTE}ah.h?ggS-E?Ig}ACTIDN How would you rate your overall experience with our web SCALABLE & o+ W = Customer Training-WEB&DIGI Survey (\ ¢ Question ID: 2157 Channel: DIG v EN -
DIGI-Training-CES : CONFIGURABLE B o + W = : : :

CUSTOMER EFFORT SCORE How much effort did you personally have to put forth to fi. . Warning! Please be aware, some users already answered this question. Your changes may confuse results of the survey!

DIGI-Training-NP S SCALABLE B O + W =

NET PROMOTER SCORE On a scale of 0-10 how likely would it be for you to recomme.__.

General
DIGI-Training-Open
OPEN QUESTION Can you please describe your score with your own words. Title * DIGI-Training-Open
Type * Cpen .
External id DIGI-Training-Open-Ext.Id
Question text
Text OPEN QUESTION

Can you please describe your score with your own words.

EN

Error text In this we can improve your future experience with us.

Configurable values

Required v




DIGI channel

Finish survey text & Thank you message

Questions & Reorder I+ Graph + Add question

DIGI-Training-CSAT

CUSTOMER SATISFACTION How would you rate your overall experience with our web . SCALABLE & o+ W =

gll_JGSITT(SaF:*lII.IEIPEQE(F:EgRT SCORE How much effort did you personally have to put forth to fi. . CONFIGURABLE & o+ W = “State” result = partial
B:EGTI-I;‘rIE?IIi)%IgT-EFPQSSCDRE On a scale of 0-10 how likely would it be for you to recomme... SCALABLE & o+ W= Your Feedback
DIGI-Training-Open OPEN B O + § =

OPEN QUESTION Can you please describe your score with your own words. FINISH SURVEY Thank you so much for your feedback. We will do

our best to improve your future interaction with our organization.

Questions | Survey Settings Common Settings Language Settings Statistics Guarantines  Customers

Customer Training-WEB&DIGI Survey (\ ¢ Question ID: 2158 Channel: DIGI v EN -

“State” result = completed

General ] |
Powered by SAN d SIV+ Your Feedback

Title * DIGI-Training-END
See you soon again.._._your SandSiv Teaml
Type * Finish Survey ==
External id DIGI-Training-END-Ext.Id
Question text
Text FINISH SURVEY

Thank you so much for your feedback. We will do our best to improve your future

interaction with our organization. e

Error text

EN




DIGI channel

Overview

CUSTOMER SATISFACTION How would you rate your
overall experience with our web site? (1=Very poor / 2=Poor

Questions & Reorder I+* Graph + Add question — [ 3=Normal / 4=Good / 5=Best expernience of my life) *
DIGI-Training-CSAT — -
CUSTOMER SATISFACTION How would you rate your overall experience with our web . SCALABLE & o+ W = 1 2 3 4 5 CUSTOMER EFFORT SCORE How much effort did you
DIGITraining-CES ——— PR personally have to put forth to find the information you
CUSTOMER EFFORT SCORE How much effort did you personally have to put forth to fi_ - necded? Wew easy / Eagy ! Normal / Difficult / Verl_.'r difﬁcmt}
- *
DIGI-Training-NP 3 —
NET PROMOTER SCORE On a scale of 0-10 how likely would it be for you to recomme... ~ SCALABLE B2+ W= -
DIGI-Training-Open = .
OFEN QUESTION Can you please describe your score with your own words. OPEN o+ W = o Very easy
() Easy
DIGI-Training-END =
FINISH SURVEY Thank you so much for your feedback. We will do our best to improve y__. FINISH SURVEY & o+ W = OPEN QUESTION Can you please describe your score with O Normal
- O Difficult
your own words. O Very difficult
Questions  Survey Settings  Common Settings | Language Settings Statistics Quarantines  Customers
NET PROMOTER SCORE On a scale of 0-10 how likely
Customer Training-WEB: #*  ® Active | ~ WEB (ID:410) SMS (ID:412) R ~ DIGI (ID:411) ~ ENM ~ would it be for you to recommend SandSiv to a friend or
colleague? (0=NOT at all / 6=Maybe / 10=Very likely) *

All the current changes made to language settings will be saved. Please keep in mind: All answers, provided in the demonstration DIGI pop-up window will be saved to

the related survey after hitting the "Submit” button and will affect the final survey results. You can always delete the results of the demo at the "Customers” tab. 0 * * * * * * * * *

1/1 Language Settings —

Static Digi Link FINISH SURVEY Thank you so much for your feedback. We will
» do our best to improve your future interaction with our
organization.

Popup title

.| Your Feedback

Text for Survey activate button

] You want give a feedback?

Text for form submit button

Your Feedback

A 4

Thank you message

See you soon again.__._your SandSiv Teaml

.| See you soon again.___.your SandSiv Team!




DIGI channel

Question Reorder

1. Click the “Reorder” button.

Questions | Survey Seftings Common Settings  Language Settings Statistics

Quarantines Customers

Customer Training_WEBg & ® Active ~ WEB (ID:410) SMS (ID:412) + DIGI (ID-411) v EN ~
Enable questions reorder
Questions & Reorder I~ Graph + Add question
DIGI-Training-C SAT =
CUSTOMER SATISFACTION How would you rate your overall experience with our web __ SCALABLE &2+ ® =
DIGI-Training-CES X - =
CUSTOMER EFFORT SCORE How much effort did you personally have to put forth to fi~~ CONFIGURABLE ® o+ W =
DIGI-Training-NP 3 =
NET PROMOTER SCORE On a scale of 0-10 how likely would it be for you to recomme. . SCALABLE § o+ @ =
DIGI-Training-Open ) S
OPEN QUESTION Can you please describe your score with your own words. OPEN & o+ W =
DIGI-Training-END =
FINISH SURVEY Thank you so much for your feedback. We will do our best to improve y. .. FINISH SURVEY & o+ W=
2. Drag the needed question where you want it to be.
Questions | Survey Settings  Commeon Sefings  Language Seftings Statistics Quarantines  Customers
Customer Training-WEB¢ #* @ Aclive | ~ WEB (ID:410) SMS (ID:412) IVR v EN ~ 4 Send invite
Questions of’ Reorder [~ Graph + Add question
_  DIGI-Training-CSAT -
Q%f CUSTOMER SATISFACTION How would you rate your overall experience with ou... SCALABLE B o+ W=
DIGI-Training-CES . S
= L . ] =
= CUSTOMER EFFORT SCORE How much effort did you personally have o put for.. ~ “ONFICURABLE Bo+w
—  DIGI-Training-NP$ —
= NET PROMOTER SCORE On a scale of 0-10 how likely would it be for youtorec . ~CALABLE B o+ W=
DIGI-Training-Open . P
—_ . . . —
= OPEN QUESTION Can you please describe your score with your own words. OPEN o+ w
= Sl FINISH SURVEY & + § =

FINISH SURVEY Thank you so much for your feedback. We will do our best to im.._.

3. The result is saved automatically.

Questions | Survey Settings  Common Seftings  Language Settings Statistics Quarantines  Customers

Customer Training_WEBi & ® Active - WEB (ID:410) SMS {1D:412) IVR v EN ~
Questions of' Reorder I+ Graph + Add question
_ | DIGI-Training-CES =
= CUSTOMER EFFORT SCORE How much effort did you personally have to putfor... ~ CONFIGURABLE & o+ W=
_ | DIGI-Training-C3AT " = .=
<"%E‘5= CUSTOMER SATISFACTION How would you rate your overall experience with ou._. SCALABLE & o+ W=
_ | DIGI-Training-NP S =
= NET PROMOTER SCORE On a scale of 0-10 how likely would it be for youtorec._. ~ ~CAHABLE & o+ W=
_ | DIGI-Training-Open " - =
= (OPEN QUESTION Can you please describe your score with your own words. OPEN &2+ W=
_ | DIGI-Training-END —
= | FINISH SURVEY Thank you so much for your feedback. We will do our best to im. .. FINISH SURVEY ® 2+ W=
4. Drag the question to the right side to make it a sub-question.
Questions | Survey Settings Common Settings  Language Settings Statistics Quarantines  Customers
Customer Training_WEBi & @® Active - WEE (ID:410) SMS (ID:412) IVR v EN ~
Questions of’ Reorder [2* Graph + Add question
~ _ | DIGI-Training-CES e
= CUSTOMER EFFORT SCORE How much effort did you personally have to putfor... ~ “ONFIGURABLE & =+ W=
_  DIGI-Training-CSAT e
@9 CUSTOMER SATISFACTION How would you rate your overall experience ... SCALABLE & o+ W =
_ | DIGI-Training-NP 3 ) = -
= | NET PROMOTER SCORE On a scale of 0-10 how likely would it be foryoutorec... ~ SCALABLE B o+ W=
_ | DIGI-Training-Open e
= | OPEN QUESTION Can you please describe your score with your own words. OPEN & o+ W=
— | DIGI-Training-END FINISH SURVEY & o + W =

FINISH SURVEY Thank you so much for your feedback. We will do our best to im...




DIGI channel

Survey Settings — Channel specific

1. Go to “Survey Settings” and select “Channel specific” 2. Go to the SandSiv support portal
‘ SandSiv Support - DIGI channel advanced setting
Questions | Survey Setfings | Common Settings  Language Setfings Slatistics Quarantines Customers

3. Please list the 3 different Channel-specific settings

Customer Training-WEB! & | ® Active WES (ID:410) SMS (ID:412) VR < Send invile subcategones (opt|ons)
- 1/3 Channel specific ~ .
: : e : General Settings
TMLID for Survey activate bution 4. Give a look to the different possibilities and combine g
them with your business rules and/or ideas Channel SpECI:fiC SEttingS for DIGI channel allow
Is survey StepByStep customizing Activation buttons look & feel, survey
| ~| displaying settings, Chat mode activation, etc.
Activate by button
| Yes | https://support.sandsiv.com/hc/en-us/articles/360000612925#general

Save the web URL where the user been invited

Visits counter

Number of pages visited

Triggers

Probability of appearance (1-100%) A Trigger iS d type Of d ConditiOn, by meeting Wh|Ch d
start of a survey (pop-up window) will be initiated.

Session timeout (in seconds)

Please pay attention that at least one trigger condition
have to be set up for a survey to trigger a survey pop-
up/button.

Page timeout (in seconds)

Blockers

Show to the user who is trying to leave the page

A Blocker is a type of a condition, that prevents a
survey to start for a particular customer if any blocker
condition was met.

https://support.sandsiv.com/hc/en-us/articles/360000612925#triggers

'Leave page' trigger turn-on delay (in seconds)

Don't show survey for refusers (number of times)

https://support.sandsiv.com/hc/en-us/articles/360000612925#blockers

Don't show survey for refusers (period in days)

Quiet time (in minutes)

213 Theme settings -~

313 Whitelist ~


https://support.sandsiv.com/hc/en-us/articles/360000612925-Survey-Settings-Advanced-Settings-DIGI-channel
https://support.sandsiv.com/hc/en-us/articles/360000612925#general
https://support.sandsiv.com/hc/en-us/articles/360000612925#triggers
https://support.sandsiv.com/hc/en-us/articles/360000612925#blockers

DIGI channel

Survey Settings — Theme settings

1. Go to “Survey Settings” and select “Theme settings”

Ques Survey Settings | Common Settings  Language Seffings Statistics Quarantines  Customers

Customer Trammg_‘.ﬁ‘fE Bi ;‘ ® Active WEE ({ID:410) SMS (IC:412) NR

1/3 Channel specific

-' 2[5 Theme settings

Your Feedback X

CUSTOMER SATISFACTION How would you rate your

overall experience with our web site? (1=Very poor / 2=Poor /

3=Normal / 4=Good / 5=Best experience of my life)

Window width (px)

550

Window height (px)

400

Activate button font-size = 20

+

Font family

Arial, sans-serif

Activate button font-size

20

Indent {px)

customer intelligence

Activate button font-size = 100

=4

customer intelligence

You want give a feedback?

| 20

Header background color

| . #0000

Header font color

| i

Button background color

| . 10000

Button font color

Question background color

| #ieded

Question font color

Background color

C55 to customize Pop-up ( Please note: to increase the cascading style it is necessary to add class .5and 5IV_Feedback_Modal )

<IDOCTYPE himl PUBLIC "-fAW3ICHDTD XHTML 1.0 Transitional /EN™ "hitp:/fervewe w3 orgTRAIm I 1/DTDAhtml 1 -transitional did">
<html xminz="http:{fwww w3.org/ 1999/ xhtmi™=

b i

Different colours settings

Your Feedback X

NET PROMOTER SCORE On a scale of 0-10 how likely
would it be for you to recommend SandSiv to a friend or
colleague? (0=NOT at all / 6=Maybe / 10=\ery likely) *

*

Powered by SandSiV+

9/10

SandSiv Support - DIGI channel advanced setting

1 2 3 4

rowerea by SANASIV+
Window width (px)

Indent (px) = 100 Indent (px) = 20

+ +

customer intelligence customer intelligence

*

In case the default settings presented in the Theme
Settings section don't fulfil your needs, the CSS to

313 Whitelist

customize Pop-up section will be of help. It allows to
apply additional CSS styles to the DIGI pop-up
window, that will override the default values of the
DIGI pop-up.

Window height (px)


https://support.sandsiv.com/hc/en-us/articles/360000612925-Survey-Settings-Advanced-Settings-DIGI-channel

DIGI channel
Language Settings

. > Your Feedback X

CUSTOMER SATISFACTION How would you rate your

Questions  Survey Seftings  Common S» Language Settings Statistics Quarantines  Customers overall experience with our web site? (1=Very poor / 2=Poor / _ )
3=Normal / 4=Good / 5=Best experience of my life) * —_— See you soon again....._your SandSiv Team!
Customer Training_WEBé & ® Active v WEE (1D:410) SMS (ID:412) IVR v EN ~ <4 Send invite 1 9 3 A 5

All the current changes made to language settings will be saved. Please keep in mind: All answers, provided in the demonstration DIGI pop-up window will be saved to the
related survey after hitting the "Submit" button and will affect the final survey results. You can always delete the results of the demo at the "Customers" tab.

==

1}1 Lan uage settin g -~ customer intelligence -
guag g rowerea by SANASIV+ Next
Static Digi Link
Popup title You want give a feedback?
‘. Your Feedback ‘ Your Feedback X
Text for Survey activate button
‘ You want give a feedback? ‘ —— CUSTOMER EFFORT SCORE How much effort did you
: personally have to put forth to find the information you
Text for form submit button needed? (Very easy / Easy / Normal / Difficult / Very difficult)
*

Thank you message O Very easy
. ¥ g . O Easy
‘ See you s00n again...._your SandSiv Team! ‘ O Normal
L (L) Difficult
O Very difficult

Text for submit button if Survey is StepByStep

| Next | I
‘_ ‘ Powered by SandS|V+ — Next

CSS to customize language specific Pop-up fragments ( Please note: to increase the cascading style it is necessary to add class .modal__SandSIV_Template )

SandSiv Support - DIGI channel advanced setting

.modal__SandSIV_Template .SandSIV_Feedback_Modal .SandSIV_Feedback_Modal-PoweredBy{
display:none;
pointer-eventsnone;

Embed snippet

<script src="https:/itraining-survey.sandsiv.com/digi_runner.js?surveyld=411&language=en"></script> ‘ Copy script 7] VoC digital channe! test - Blocco note - o X

File Modifica Formato Visualizza 7
<html>

<head>

<script src="https://training-survey.sandsiv.com/digi_runner.js?surveyld=411&language=en"></script> ey "
o Allows to apply additional CSS styles to the DIGI pop-up
window.

<body>

<p>&nbsp;</p>
<p>&nbsp;</p>

anp<sp In order for custom CSS styles to apply correctly and not to be
- ignored by the system, make sure to nest your CSS code within
Remark: if you would like to use an external “play ground” or “Sandbox .modal_SandSIV_Template class.

website” different from the VOCHUB (Demo function) you have to insert the — —
“Embed snippet” in your HTML code between the <head>’s as shown in the
picture.

An other important setting by using the mentioned externa

is the “Quarantines Settings” = to 0 days (Global Setting)

| o

play grounds”



https://support.sandsiv.com/hc/en-us/articles/360000612925-Survey-Settings-Advanced-Settings-DIGI-channel

DIGI channel

Testing the “look & feel” properties

1. Go to “Language Settings” and click the “Demo” button 3. Navigate now through your created DIGI Survey directly from the

at the bottom of the page VOCHUB user interface 4. Check the look & feel your created survey

Cuestions  Survey Seitings  Common Settings | Language Settings isti Cu ines  Cusfomer Questions  Survey Settings Common Settings | Language Settings Stafistics Quarantines  Customers
Questions  Survey Seftings Common Se Language Settings Statistics Cuarantines  Customers
Customer Training-WEB! rd & Active ~ WEB (ID:410) SMS (ID:412) VR » EN ~ < Send invite Customer Training-WEB! rd ® Active | ~ WEE {ID:410) SMS (ID:412) VR « EN ~
Customer Training-WEB: & ® Active - WEB (ID:410) SMS (ID-412) R " DIGI (ID-411) v EN b «d Send invite Allthe current changes made fo language settings will be saved. Please keep in mind: All answers, provided in the demonstration DIGI pop-up window will be saved to the All the current changes made fo language seftings will be saved. Please keep in mind: All answers, provided in the demonsiralion DIGI pap-up window will be saved lo the
related survey after hitting the "Submit” button and will affect the final survey results. You can always delefe the results of the demo at the "Customers” tab related survey after hitfing the "Submit” button and will affect the final survey results. You can always delete the results of the demo at the "Customers” tab
1/1 Language Settings ~ 1/1 Language Settings ~
All the current changes made to language =zetiings will be saved. Please keep in mind: All answers, provided in the demoenstration DIG| pop-up window will be saved to the
related survey after hitting the "Submit" butfon and will affect the final survey resulis. You can always delete the resulis of the demo at the "Cusiomers" tab. Static Digi Link Static Digi Link
- Popup title Popup title
1/1 Language Settings -
[ | Your Feedback ] l | Your Feedback I
Static Dlgl Link Text for Survey activate button Text for Survey activate button
[ | You want give a feedback? ] [ | You want give a feedback? l
Text for form submit button Text for form submit button
Popup title
Thank you message Thank you message
l Ynur FEEdbaC'k l [ See you soon again...... your SandSiv Team! ] l See you soon again......your SandSiv Team! I
X Text for submit button if Survey is StepBy Step Your Feedback x® Text for submit button if Survey is StepBy Step Your Feedback ®
Text for SUWE}‘ activate button _
(aw 1 (a]w |
l fou want give a feedback? l €S5 to customize language specific Pop-up fragments | Please note: to increase the cascading style it is necessary to add class .modal__SandSIV_Template ) CUSTOMER SATISFACTION How would you rate your €S8 fo customize language specific Pop-up fragments [ Please note: to increase the cascading style it is necessary to add class .modal__SandSIV_Template ) NET PROMOTER SCORE On a scale of 0-10 how likely M0
" overall experience with our web site? (1=Very poor / 2=Poor / " would it be for you te recommend SandSiv to a friend or
modal__SandSIV_Template .SandSIV_Feedback_Modal .SandSIV_Feedback_Modal-PoweredBy{ . . * modal__SandSIV_Template .SandSIV_Feedback_Modal .SandSIV_Feedback_Modal-PoweredBy{ , *
- ) 3=Normal / 4=Good / 5=Best experience of my life h colleague? (0=NQT at all / 6=Maybe / 10=Very likel
Text for form submit butten displaynane; s . my lie) displaynane; S ge? g 7y kel
peinter-events:none; pointer-events:none;
z 1 > : : : : : * *
Embed snippet Embed snippet *
[ <script sre="https:/training-survey.sandsiv.comidigi_runnerjs?surveyld=411 &language=en"></script> l <script sre="https:/training-survey.sandsiv.com/digi_runnerjs?surveyld=411&language=en"></script> ]
Thank you message
See you s00n again......your SandSiv Team! l Cancel Cancel
powsreary SANASIV+ powerea vy SANASIV+

Text for submit button if Survey is StepBy Step

Mext

C55 to customize language specific Pop-up fragments ( Please note: to increase the cascading style it is necessary to add class .modal__3and 5IV_Template )

modal__SandSIV_Template .SandSIV_Feedback_Modal Sand5IV_Feedback_Modal-PoweredBy{
display-none; -
pointer-events-none;

‘ 8 5. With the “thank you message” the survey is now completed

Embed snippet

<script src="https://training-survey.sandsiv.com/digi_runner.js ?surveyld=411&language=en"></script> l Copy script

Your Feedback

=) =3 I3

See you soon again.___your SandSiv Team!

2. Select now the appeared Pop-up

You want give a feedback?




DIGI channel

Follow survey’s activities

5. Once the survey is completed the status changes to
“completed” and the “End date” (& time) is now visible in your list

1. Go to “Language Settings” and start a “Demo” again
2. After the appearing of the Survey’s Activation button select the tab “Customers”

Questions  Survey Settings  Common Settings  Language Settings Statistics Quaranti* Customers CQuestions  Survey Settings  Common Settings Language Settings Statistics Quarantines | Customers
Customer Training-WEB¢ & | ® Active WEB (ID:410) SMS (ID:412) VR <4 Send invite Customer Training-WEB! & @ ® Active WEB (ID:410) SMS (ID:412) VR «d Send invite
Statistics Results Statistics Results
Select State: All " Select State: All "
Select items to remove Select items to remove

O Ids External id State & Created % Start date % End date % O 1ds External id State & Created % Start date % End date &
] 25808 popup_preview 49816ada-fe3...  invited 16-07-2020 17-00 16-07-2020 17:00 = 0 [ 25808 popup_preview 49816ada-fed...  completed 16-07-2020 17-00 16-07-2020 1700 16-07-202017:04 = "
O 25807 popup_preview efb517fc-c669...  completed 16-07-2020 16:12  16-07-2020 16:12  16-07-2020 16:12 ] 0 25807 popup_preview_efb517fc-c669...  completed 16-07-2020 16:12  16-07-2020 16:12  16-07-2020 16:12 [ ]
O 25806 popup_preview_deaf2bdb-503...  partial 16-07-2020 16:08  16-07-2020 16:08  16-07-20201612 = W O 25806 popup_preview_deaf2b4b-503...  partial 16-07-2020 16:08  16-07-2020 16:08  16-07202016112 = W
O 25805 popup_preview 3217f94d-4aa...  terminated 16-07-2020 15:37  16-07-2020 15:37  16-07-2020 15:37 ] O 25805 popup_preview_3217f94d-4aa...  terminated 16-07-2020 15:37  16-07-2020 15:37  16-07-2020 15:37 ]
O 25804 popup_preview 740443f4-066...  partial 16-07-2020 14:05  16-07-2020 14:05  16-07-20201534 = W O 25804 popup_preview_740443f4-066...  partial 16-07-2020 14:05  16-07-2020 14:05  16-07-20201534 = W
O 25803 popup_preview 7272f677-300...  partial 16-07-2020 1331 16-07-2020 1331 16-07-2020 13:38 ] 0O 25803 popup_preview_7272f677-300...  partial 16-07-202013:31  16-07-2020 1331 16-07-2020 13:38 [ ]
O 25802 popup_preview_cb585efd-cfa5...  completed 16-07-2020 1330  16-07-202013:30  1607-20201331 = W O 25802 popup_preview_ch585efd-cfab...  completed 16-07-2020 13:30  16-07-202013:30  16-07202013:31 = W
O 25801 popup_preview 94400d92-14...  completed 16-07-2020 13:30  16-07-2020 13:30  16-07-2020 13:30 ] 0O 25801 popup_preview_54400d32-14...  completed 16-07-2020 13:30  16-07-2020 13:30  16-07-2020 13:30 [ ]
O 25800 popup_preview_2d2666c3-a03...  partial 16-07-2020 1328 16-07-2020 1323  1607-20201330 = W L) 25800 popup_preview_2d2666c3-al3...  partial 16-07-2020 1328  16-07-2020 13:28  16-07-20201330 = W
O 25789 popup_preview_72b83a71-47...  completed 15-07-2020 1219 15-07-2020 1219 15-07-2020 12:24 ] 0 25789 popup_preview_72b83a71-47...  completed 15-07-2020 1219 15-07-2020 1219 15-07-2020 12:24 |
10 - n 2 3 4 5 - 1-10 of 44 10 = n 2 34 5 » ee 1-10af44

3. Here you can check in every moment the status of your survey

4. Complete the survey till to the last “Thank you page”




DIGI channel

Create your case adlert

1. Go to “Global settings-Case Alerts Settings” and select “+ Add Case 4. Go to “Feedback-Surveys” and select your survey from 6. Check now your mailbox for the correctness your Case
Alert” the list Alert

+ l, 5. Define now in “Common Settings-Alert email” your Case
@) Feeiuce e s connen s e s | cane rssengs | curines atngs Ly ‘ alert mail text and structure oo o

tome =
surveys Case Alerts =+ Add Case Alert

Customer Joumey

Advanced Settings Common Settings Language Settings Case Alerts Settings Quarantines Settings Layouts C
et dSe Alert - betraclor urn
| |

Import

Detractor/Churn risk follow up alert: Customer Training-WEB&DIGI Survey (Volkan) nbox & &

training unit ~
Global settings «
U ‘ 1/4 Alert email ~ Customer ID: popup_preview_a4859575-2872-4058-a216-ee4c3f77393
Customers
Address:
Subject _ .
Questionnaire ID: 25811
. . . II ] ” .
° g Questions (by title):
2. Give an appropriate name, insert “Emails” boxes to be Detractor/Churm sk olow up alet (surveynarme}
DIGI-Training-CSAT 5
H “ ” DIGI-Training-CES: 5
alerted and click the “Save” button Body Do CFS ©
<[> Edit HTML M Preview HTML DIGI-Training-Open: test
Save Case Alert x N
Name

Customer-Training-DIGI(Volkan) Globals Settings Case Alert _ . Reply ®» Forward
e Detractor/Churn!

volkan uzakgoeren@sandsiv.com X

Customer ID: {CUSTOMER_ID}

Address: {ADDRESS} <
= -1

Recipient(s) Email Address

3. Add (+) your case alert according your business needs [+ |
(Answer score, metadata, classifier) and push “Save” Added valuss
Case alert condition based on answer x volkan.uzakgoeren@sandsiv.com -

Recipient Variable in Import File
Case Alert Type

Answer - «

Question External ID *

DIGI-Training-NPS-Ext.Id

. 6. Go to “Language Settings” and through the function “Demo”
- repeat your testing procedure by giving an NPS score able to
Answier Value activate the defined Case Alert process

Join Condition *

AND ~

= L _




DIGI channel

Check survey’'s answer on a small dashboard in VOC Visual

1. Go to “VOC Visual” and choose “+ New dashboard” 5. Select data source related to your DIGI channel survey 6. Check the result
2. Give an appropriate name and “Approve” 6. Choose the score you want to see (i.e. NPS)
7. Select the desired Mathematical function Customer Training-WEB&DIGI Survey (Volkan-d... <+ (I % -
Create dashboard 8. Choose the Chart type you would like to see (i.e. Pie chart)

9. Push on “Approve”

Title * DIGI Channel Survey 9.1% \

Set as default ~

Edit gadget

50.0
X Close | BT Select data Chart type

Y Customer Training-WEB&DI . [EEJELE] = ~

—

Copy existing w
dashboard

— 59.1%

\ 4

NPS SEGMENT DIGI-Training-C... X w

\ 4

3. Select “+ Add gadget”

“ . ” Select Math function
4. Select “Please, configure gadget T J
» Count X w Records: 22
Super Gadget — [ 8 X
Group by f*ﬂ
2nd Group by

Please, configure gadget




DIGI channel

Check survey’'s answer on a small dashboard in VOC Visual

1. Add new Gadgets to visualize CSAT, CES and the Open 4. Check the result your DIGI channel survey cockpit 6. Check the results your feedback directly in the dashboard

texts of your DIGI channel survey DIGH Channel Survey 2 7 [Toos- | FEVIIN DIGI Channel Survey B o+ A oococ
2 During the Conﬁguration O.I: the different Graphic pay Customer Training-WE... «— = & Customer Training-WE... «— | & Customer Training-WE... — | & Customer Training-WE... « I & Customer Training-WE... « |1 & Customer Training-WE... « = &
attention on which surveys you would like to visualize (i.e ; oo , oo

Completed, Terminated and/or Partial) - o

14.3% TO0% T0%
Y 10 10
G0% G0%
3. Go to “Advanced” settings of your NPS Score Graphic and o5 0%
check those parameters in the section “Configure states” 50.0% ; o —46.7% : o

20% 20%
Edit gadget od od
1 0% 1 0%
Basic @ » Advanced @
Lostnciors L promoters o B 0« O o [ostsciors L cromoters ® 0 E O e
Custom DATE Records: 2§ Movaius [Passwes| Fromoters Records: 38 Records: 30 Movalus | Passives  Fromoters Records: 40
Records: 36 Records: 40
Customer Training-WEB&DIGI Survey (Volkan-don't cancel) : DIGI-Training-Open - | O Customer Training-WEB&DIGI Survey (Volkan-don't cancel) : DIGI-Training-Open - [ O
From: dd-mm-yyyy = To: dd-mm-yyyy =
DIGI-Training-Open DIGI-Training-Open
Show Score Test on DIGI Channel at 16.52 Test on DIGI Channel at 16.52
- Test on DIGI Channel at 17.00 Test on DIGI Channel at 17.00
Metadata filter , Test on 9.54 Test on 9.54
Test at 12.15 from VOC HUB Test at 12.15 from VOC HUB
Custom color set

Test from VOCHUE at 12.31 Test from VOCHUEB at 12.31

. Test at 13.33 from VOCHUB Test at 13.33 from VOCHUB

Drill Down
Test at 14.02 Test at 14.02
Long labels Test on Friday 15 at 16.42 Test on Friday 15 at 16.42

festat 9.10 festat 9.10

Percentage O Test at 14.35 Test at 14.38

‘ Configure states
Completed

» Terminated

|4 | 1 ja w | 10 |items per page 1 - 10 of 35 items I« 4 1 j4| » | 10 % items per page 1-10 of 40 items

::::d 5. Go to “Language Settings” and through the function “Demo”
O Invited/Triggered repeat your testing procedure
[ Started
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