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SMS Survey Intfroduction
What we are going to create...

<

Survey invitation text
BN 4. 74% @ 11:54

+41798071011 & =

"ADDITIONAL" SURVEY
INVITATION TEXT WITH
CHOICE

Dear customer, you are
receiving this survey
invitation because you
recently get in touch
with SandSIV.

Would you like to

participate to the

survey?

[YES/NO] 11:69
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Net Promoter Score

NET PROMOTER SCORE

On a scale of 0-10 how

likely would it be for you
recommend SandSIV to

a friend or colleague?

[0: very unlikely - 10:
extremely likely] 11-69

/;
11:53 3 @

Survey

terminated

NPS confirmation if NPS < 3 only

NPS CONFIRMATION
QUESTION

Dear customer you

scored us with 3 on a

scala from 0 to 10.

Is this score correct?

[YES or NO] 11-53

1153 V€S @

)

Open Question & Thank you message

OPEN QUESTION

Could you please be

more precise and tell

us the reason of your

score. 11-69

1153 Testat 11.53 %

THANK YOU MESSAGE

Dear customer thank

you so much for your
feedback! 11-53

https://gcp-st-activate.sandsiv.com/feedback/#/survey/197/questions



https://gcp-st-activate.sandsiv.com/feedback/#/survey/197/questions

SMS Survey Intfroduction

Question’s type overview & conditional flow

Survey_ID information
needed for the creation of
the IMPORT file

‘ Questions | Survey Seftings Common Settings  Language Settings Statistics Quarantines  Customers
Customer Training-SMS - & ® Active  ~ WS VR DiG v EN A4 send invite
Questions & Reorder |8 Graph <+ Add question

Survey invitation text
"ADDITIONAL" SURVEY INVITATION TEXT WITH CHOICE Dear customer, you are rec...

SMS-Training-NP$S

NET PROMOTER SCORE On a scale of 0-10 how likely would it be for you recommend ...

NPS Value Confirmation
NPS CONFIRMATION QUESTION Dear customer you scored us with {{question6203 a...

SMS-Training-Open
OPEN QUESTION Could you please be more precise and tell us the reason of your score.

SMS-Training-Finish
THANK YOU MESSAGE Dear customer thank you so much for your feedback!

YES/NO

SCALABLE

YES/NO

OPEN

FINISH SURVEY

r

r

r

Conditional Flow(s) Settings
" "

1

Survey Settings - SMS channel

Please go on:

https://support.sandsiv.com/hc/en-us

List the possible question’s type


https://support.sandsiv.com/hc/en-us

SMS Survey creation

Create your survey and insert the first question

1. Go to “VOC Feedback” and choose “Surveys”
2. Select “Add Survey”

3. Give an appropriate name

4. Select the “Unit name” if required

5. Push on “Add survey”

Add survey X

Name * Demao SMS Survey

Unit Demo o

Mew survey will be added to unassigned Touchpoint (by default).

X Cancel v Add survey

6. Select now your new created survey

Al units - X H Show deleted surveys Show 10 row... =
Surveys <+ Add Survey
Group 1D Title Channels / Status Response Rate
yasterday 0%
=z & Demo SMS Survey = o E O
last 30 days 0%

7. Select the SMS channel

8. Change survey language if needed

9. Check “Change status” and set according your needs
10. Select “+ Add question”

Questions | Survey Settings  Common Seftings  Language Settings Statistics Quarantines  Customers

Questions & Reorder

v EN » 4 Send invile
=2 Graph» <+ Add question

Mo questions yet

11. Title your question and choose it’s type.

General

Title * Survey invitation text
Type * YesMo —
External id Survey invitation text-Ext.id

12. Complete the survey different question settings as required

Questions | Survey Seflings  Common Seffings  Language Settings Slatistics Cluarantines  Customers

Demo SMS Survey & Channzl: SMS v EN ~ -4 Send invite
General
Title * Survey invitation text
Type * fes/MNo -
External id Survey invitation texi-Exi.id
Question text
Text "ADDITIOMAL" SURVEY INVITATION TEXT WITH CHOICE

Dear customer, you are receiving this survey invitation because you recently get in
fouch with SandSIV.

EN
Would you like to paricipate in the survey?
[YES/MNO]
Error text Please write only YES or NO
Thank you.
EN

X Cancel " Apply

13. Add questions according your business needs by following the
next slides



SMS Survey creation
Survey invitation text with yes/no condition flow

Questions

i Feorder I=* Graph =+ Add question

Survey invitation text

"ADDITIONAL" SURVEY INVITATION TEXT WITH CHOICE Dear customer. you are rec_.

SMS-Training-NP5

YESIND S +

m

NET PROMOTER SCORE On a scale of 0-10 how likely would it be for you recommend ...~ -"BLE &+ W=
NPS Value Confirmation , ) S
NPS CONFIRMATION QUESTION Dear customer you scored us with {{question6203 a... o ° o+ @
SMS-Training-Open . —
OPEN QUESTION Could you please be more precise and tell us the reason of your score. OFEN o+ @
SMS-Training-Finish 8 -
THANK Y OU MESSAGE Dear customer thank you so much for your feedback! FINISH SURVEY o+ W
Questions | Survey Settings Common Settings  Language Settings Statistics Quarantines  Customers
Customer Training-SMS Survey (Volkan. & Question ID: 6202 Channel: SMS$ v EN - 4 Send invite
General
Title * Survey invitation text
Type * Yes/No ~
External id Survey invitation text-Ext.1d
Question text
Taxt "ADDITIONAL" SURVEY INVITATION TEXT WITH CHOICE
Dear customer, you are receiving this survey invitation because you recently get in
touch with Sand3IV.
EN
Would you like to participate to the survey?
[YES/NO]
Error text Please write only YES or NO.
Thank you.
EN
x cancel [V

Cuestion Flow

Action type

Go fo

SMS-Training-NPS

Join conditions with

And - + Add condition
Cuestion Condition Value

Survey invitation text el equal YES el >
GOTO SMS-Training-MP 5 IF  Swurvey invitation text equal YES

Question Flow *

Action type

Terminate survey il
Join conditions with

Or -~ =+ Add condifion
Question Condition Value

Survey invitation text — equal MO — 4

TERMINATE IF Survey invitation text equal NO




SMS Survey creation

Net Promoter Score

Questions i Feorder I** Graph + Add question
ADDITIONAL" SURVEY INVITATION TEXT WITH CHOICE Dear customer, youarerec.. o ®oe +w e
ﬁg?gﬁ%%%gg SSED RE On a scale of 0-10 how likely would it be for you recommend ... SCALABLE e+ W EI
mgg E%ﬁféﬁ;%aﬁig?maﬂom Dear customer you scored us with {{question6203_a... ESNE S
ggg_NTg{_lnlgggr_l%pNegnuld you please be more precise and tell us the reason of your score. E— B o+ W=
%Hﬂ%l';l-ll—grl‘ %IBQMIEEEEGE Dear customer thank you so much for your feedback! FINISH SURVEY B o+ w=

Questions | Survey Seitinge Common Seitings Language Settings Statistics Quarantines  Customers

Customer Training-SMS Survey (Volkan. & Question ID: 6203 Channel: SMS

General
Title * SMSE-Training-NPS
Type * Scalable ~—
External id SM5-Training-NPS-Ext.Id
Cuestion text
Text HET PROMOTER SCORE
On a scale of 0-10 how likely would it be for you recommend SandSIV to a friend or
colleague?
[0: very unlikely - 10: extremely likely] EN
Error text Please enter a value between 0-10.
Thank you.
EN

Configurable values

Lowest value * 0
Highest value * 10
Number of values * 11

w EHN ~ «d Send invite

X Cancel " Apply

Question Flow

Action type

Go fo

HPS Value Confirmation

Join conditions with

Or + add condition
Question Condition Value

SMS-Training-MPS == 3 ~ 4
GOTO NP5 Value Confirmation IF SMS5-Training-NPS <=3

Question Flow x

Action type

Go fo ~

SMS-Training-Open ~
Join conditions with

Or + Add condition
Question Condition Value

SMS5-Training-MPS == 4 ~ 4

GOTO SM5-Training-Open IF SM53-Training-NP5 >= 4




SMS Survey creation
NPS Value confirmation question (if NPS < 3 only)

Questions

i Rearder 2 Graph + Add question
ADDIHONAL * SURVEY INVITATION TEXT WITH CHOICE Dear customer youarerec..  'ESNO Beo+7E=E
ag%gé%lﬁgﬂrgg SSED RE On a scale of 0-10 how likely would it be for you recommend ... SCALABLE Fx + ¥ =
I mgg E%ﬁféﬁ;%aﬁig?maﬂom Dear customer you scored us with {{question6203_a___ VESING o + W E_I
gﬁéﬁTgUErégr_I%pNegnuld you please be more precise and tell us the reason of your score. OFEN E s + & =
SMS5-Training-Finish EINISH SURVEY E S+ B =

THANK Y OU MESSAGE Dear customer thank you so much for your feedback!

Common Settings  Language Settings

Questions | Survey Settings

Statistics

Cuarantines Customers

Customer Training-SMS Survey (Volkan. #'

General

Question ID: 6208 Channel: SMS

Dear customer you scored us with {{guestion5203_answer}} on a scala from 0 to 10.

Title * MFPS value Confirmation
Type* Yes/No
External id NP3 Value Confirmation-Ext.I1d
Cuestion text
Text NP3 CONFIRMATION QUESTION
Is this score correct?
[YES or NO]
Error text Flease answer YES or NO.

EN

EN

v EN

¥ Cancel

~ 4 Send invite

Question Flow

Action type

Go fo

EMS-Training-Cpen

Join conditions with

Or h + Add condition
Cuestion Condition Value

HPS Value Confirmation el equal YES el >
GOTO SMS-Training-Open IF NP3 Value Confirmation equal YES

Question Flow *

Action type

Go fo hd

SM3-Training-MP5 =~
Join conditions with

Or b + Add condition
CQuestion Condition Value

HPS Value Confirmation el equal NO ~ b4

GOTO SMS-Training-NP5S IF NP5 Value Confirmation equal NO




SMS Survey creation
Open question

Questions i Feorder I** Graph + Add question
Questions | Survey Seftings Common Settings  Language Settings Statistics Quarantines  Customers
Survey invitation text , . _ =
"ADDITIONAL" SURVEY INVITATION TEXT WITH CHOICE Dear customer, you arerec... o~ o+ W
SMS-Training-NPS , _ Customer Training-SMS Survey (Volkan. # Question ID: 6204 Channel: SMS v EN ~ 4 Send invite
NET PROMOTER SCORE On a scale of 0-10 how likely would it be for you recommend ...~ -"BLE &+ W=
NPS Value Confirmation , ) S
NPS CONFIRMATION QUESTION Dear customer you scored us with [{question6203 a_. = "° o+ ¥ General
I SMS-Training-Open . —- .
OPEN QUESTION Could you please be more precise and tell us the reason of your score. OFEN o+ W I
Title * SMS-Training-Open
SMS-Training-Finish 8 -
THANK Y OU MESSAGE Dear customer thank you so much for your feedback! FINISH SURVEY o+ W
Type*” Open hd
External id SMS-Training-Open-Ext.|d

Question text

Text OPEN QUESTION
Could you please be more precise and tell us the reason of your score.

EN

Error text Please let it us know, it is important for your future interactions.
Thank you.

ENM

® Cancel " Apply




SMS Survey creation
Thank you message

Questions & Reorder

Survey invitation text

"ADDITIONAL" SURVEY INVITATION TEXT WITH CHOICE Dear customer, you are rec...

SMS-Training-NP5

NET PROMOTER SCORE On a scale of 0-10 how likely would it be for you recommend ...

NPS Value Confirmation

NPES CONFIRMATION QUESTION Dear customer you scored us with {{question6203 a. .

SMS-Training-Open

OPEN QUESTION Could you please be more precise and tell us the reason of your score.

I*® Graph

YES/NO

SCALAELE

YES/NO

OFEN

<+ Add question

SMS5-Training-Finish
THANK Y OU MESSAGE Dear customer thank you so much for your feedback!

FINISH SURVEY

Questions | Survey Settings

Common Settings  Language Settings Statistics

Quarantines Customers

Customer Training-SMS Survey (Volkan. #

General

Title *

Type *

External id

Cuestion text

Text

Error text

SMS-Training-Finish

Finish Survey

SMS-Training-Finish-Ext.Id

THANK YOU MESSAGE
Dear customer thank you so much for your feedbackl

Question 1D 6205 Channsl: SMS v EMN ~ 4 Send invite

EM

EN

x Cancel [V




SMS Survey creation
Discover your conditfional flow process

Questions i Feorder I=* Graph =+ Add question

Survey invitation text VESNO oo +
"ADDITIONAL" SURVEY INVITATION TEXT WITH CHOICE Dear customer, you are rec...

m
11l

SMS-Training-NP5S : =

NET PROMOTER SCORE On a scale of 0-10 how likely would it be for you recommend .. “-"-ABLE * % + W=

NP5 Value Confirmation YES/ND O+ §F =

MPS CONFIRMATION QUESTION Dear customer you scored us with {{question6203_a_.. - External identifier: Survey invitation text-Ext.d
Type: Yes/MNo

SMS-Training-Open OPEN E T 4+ @ = "

OPEN QUESTION Could you please be more precise and tell us the reason of your score. .

SMS-Training-Finish ; = =

THANK Y OU MESSAGE Dear customer thank you so much for your feedback! FINISH SURVEY B o+ w=

If Survey invitation ext=— NO

l

Terminaie survey

Title: NET PROMOTER SCOREORN a scale of 0-10 how likely would it be for you mcommend SandSIV to a friend or colleague 7[0: very unlikely - 10: extremely

Extamnial identifier: SMS-Training-NPS-Ext.|d
Type: Scalable
Opfions: Max: 10, Min: 0

_ff’/“/‘
f

=)

If SM5-Traming-NPS == 4

: NPS CONFIRMATION QUESTIONDear customer you scored us with {{questions203_answer}} on a scala from 0 o 10.Is this score comect? [YES or NO]

|I External identifier: NPS Value Confirmation-Ext.Id
Type: YesMNo

likety]

} TT—
(Mﬂm Confirmation — YES If NPS Value Confirmation == NO

Title: OPEN QUESTIONCould you please be mom pracise and tell us the reason of your scora.

External identifiar: SMS-Training-Open-Ext.id
Type: Open

Title : THANK. YOU MESSAGEDear customer thank you 5o much for your feadback!

External identifier: SMS-Training-Finish-Ext.1d
Type: Finish Survey




SMS Survey testing

Send, test, check & follow survey's activities

1. Open “Survey Settings” tab and activate “Send first question”

Questions | Survey Settings | Common Settings

Language Seitings

Statistics Quarantines  Customers

SMS Survey EY Spain Ti &

1/1 Channel specific —

Invitation Settings

® Paused | ~

WEB

' SMS (ID:505) VR DIGl

-4 Send invite

Send first question

-

2. Add your phone number in the whitelist

Questions  Survey Setfings | Common Settings

Language Seitings

Statistics Cwarantines  Customers

Customer Training-3MS Survey (Volkan. #

14 Alert email —

2/4 Whitelist -~

Addreszses whitelisted

|| + add

Added values

andrey sapel@sandsiv.com &

Email Address for Bounce Emails

+38099291181

x

+41763514241 o +380731137280 A

«d Send invite

3. Go to “Customers” and select “Send Invitation”

Questions  Survey Setlings  Common Seffings  Language Settings Stafistics Quara*lm

Customer Training-SMS & | @ Aclive
Statistics Results
Select State: All h

O d# Address
0 &005247 +41763314241
O 32457 +41763314241

WEB

State #

expired

expired

- os

Select items fo remove

Created Start date #
25-02-2020 17:02

03-02-2020 12:30

«d Send invite

End date ¥
25-05-2020 17:05 = u

05-05-2020 12:35 = B

4. Insert your cell phone number and “Send invitation”

Send invitation

Channel SMS

Language EN

Address +380731137280

¥ Cancel + Send invitation

x

5. Follow customers survey activities & statuses

Questions  Survey Setfings Commen Seitings  Language Settings

Statistics Quarantines

Customers

6. Or check your survey’s overall “Statistic”

Questions  Survey Setlings

Common Seftings  Language Settings

Customer Training-SMS &

Filters

Filtered by

Creation Date

Date range

Yesterday

Start date

29-06-2020

Info Section -

® Active WEEB

Statistics

Cuarantines

Customers

Statistic results

Imported
e
End date
29-06-2020 0
Terminated
Apply

0

Invited

Partial

DGl

~100%

Opened @

0

Expired

Started

100%

Response rate

«d Send invite

1

Completed

100%

Responze rate with
partial

Customer Training-SMS & | ® Ade | - wes e  Sena e
Statistics Results
Select State: All ~
Select items fo remove
O % Address State ¥ Created ¥ Start date = End date ¥
O e009947 +3830731137250 » invited 30-06-2020 15:44 = W
Questions  Survey Settings Common Seffings  Language Settings Statistics Cuarantfines | Customers
Customer Training-SMS & | ® Aclive | — W=E VR oG -d Send invite
Statistics Results
Select State: All ~
Select items fo remove
O i# Address State & Created ¥ Start date ¥ End date ¥
[ 5009947 +380731137250 » started 30-06-2020 15:44 30-06-2020 16:00 = 0
Questions  Survey Setfings Commen Seitings  Language Settings Statistics Cwarantines | Customers
Customer Training-SMS & | ® Ade | - wes e  Sena e
Statistics Results
Select State: All ~
Select items fo remove
O % Address State ¥ Created ¥ Start date = End date ¥
O e009947 +3830731137250 - completed 30-06-2020 15:44 30-06-2020 16:00 30-06-2020 16:01 = 0




SMS Survey testing
Survey questionnaire status @ VOCHUB

{ Terminated J

=O o
- { Created H Invited } @ *{ Started } { Completed J @
Import File
| N N

v
{ Expired } { J
At least 1 Q answered



SMS Survey creation
Survey invitation with included import metadata

In case you want to include import metadata column value, you can use our custom variable
{{questionnaire | meta:"IMPORT_COLUMN"}} where the IMPORT COLUMN is a name of a
metadata column that was imported to a survey. Let me please explain how it works.

When adding a custom variable {{questionnaire | meta:"IMPORT_COLUMN"}} to a survey
invitation text/question text, this variable will be expanded to the metadata column value a
customer was imported with.

For example, there is a CITY metadata column in an import file that contains city names and a
customer that was imported with value Vienna of the column CITY. IF you include the
{{questionnaire | meta:“CITY"}} variable into your survey invitation text or question text, this
variable will be expanded to Vienna for this exact customer.

Please pay attention that the column names are case-sensitive and are defined by the first import
this column was imported within, e,g. City and CITY are considered to be different metadata

columns by VoC Feedback.



SMS Survey testing

Invite a list of person with

por I e (https://support.sandsiv.com/hc/en-us/articles/201177852-Import-Add-Import-and-Import-History)

1. Create your import file

SURVE¥~ CUSTOMER_ID ADDRESS

298 volkanl 41............
298 volkan?2 41..........
298 volkan3 385............

2. Save it as “CSV” file (UTF-8 format)

LANGUAGE Customer name

EN Volkan
EN Francois
EN Sandra

3. Open the created list with Notepad and check the delimiter type

ﬂ 5M5 Survey adresses import file - C5V - Blocco note

File Modifica Formato Visualizza

!

CUSTOMER ID;ADDRESS; LANGUAGE ;Customer name

1;41763814241 ;EN;Volkan
2;417935968.22 ;EN; Francois
3;385914692188 ;EN; Sandra
|

4. Go to “VOC Feedback-Import” and select “+ Add Import”

5. Complete the needed fields and select “Save Import”

Import questionnaires for the survey

O Info
Choose a file to import (bt ol

sSurvey

Channel *

Upload file *

£ Advanced import settings

Delimiter *

Customer Id column *

Address column *

Language column *

Survey column

Channel column

Add Questionnaire Hash

r csv). Please consider export or backup your data first

197-Customer Training-SMS Survey (Volkan)

. (semicolon delimiter)

CUSTOMER_ID
ADDRESS

LANGUAGE

X Cancel " Save Import

Z_Follow “Customers” survey activities

CQuestions  Survey Setfings Common Seftings  Language“™e{pgs Statistics Quaranfines | Customers

i= Import History 4+ Add Import
Criginal Info Error
- - - e e - e
Import ID % Created = Survey ID survey Name % Channel ¥  State = File Completed ¥ Log File  Lag File
43108 26-02-2020 16:27 1205 Test support sandsiv 2... WERB completed [+ 26-02-2020 16:27 [

6. Check the completeness your import file upload

= Import History < Add Import
Search
ImportID $ Created + SUny D Survey Name 3 Cha:nel State ¢ Original File Completed = Import Log File
193 23-01-201912:55 298 Customer Training-SM. .. - queued [+3
= Import History 4 Add Import
Search
ImportID ¥ Created 5 Suery D Survey Name % Cha:nel State & Original File Completed 5 Import Log File

193 23-01-2019 12:55

-

208 Customer Training-SM... » completed o 23-01-2019 12:56 o

Customer Training-SMS & @ ® Active | ~ WER v SMS (1D:208) VR DG -4 Send invite

Statistics Results

Select State: All
Select items fo remove
O wd=# Address State & Created ¥ Start date ¥ End date #
[ 005247 +41763814241 started 23-01-2019 12:55 23-01-2019 12:56 =
O 32457 +3835914892108 started 23-01-2019 12:55 23-01-2019 12:56 =

Il Customer !!
By default Customers list shows the list of
customers who were ever imported to VoC
Feedback via an .........coueneee. file. Please note that
once an import is made the record of the Customer
1S et e e e stored even after you
delete the related Questionnaire created as a result

of the import.

Please go on:
https://support.sandsiv.com/hc/en-
us/articles/115002182589-Customers

[ TR ]


https://support.sandsiv.com/hc/en-us/articles/201177852-Import-Add-Import-and-Import-History
https://support.sandsiv.com/hc/en-us/articles/115002182589-Customers

SMS Survey testing

Create your case alert and test it

1. Go to “VoC Feedback - Global settings-Case Alerts Settings” and

“Add Case Alert”

Advanced Seftings Common Settings

Language Setlings

Case Alerts

Name

test

test ks 20.03

2. Insert “Emails” boxes to alert and “Save Case Alert

Save Case Alert

Name

Cusfomer-Training-SMS5{Volkan)

Emails

vaolkan.uzakgoeren@sandsiv.com

Case Alerts Settings Cwarantines Settings Layouts

”

»

+ Add email

X

=)=

3. Add (+) your case alert according your needs
(Answer score, metadata, classifier)

Case alert condition based on answer

Case Alert Type

Answer

Question External ID *

SME-Training-HP3-Ext.id

Alert condition *

Answer Value *

3

Join Condition *

OR

+ Add Case Alert

Actions
o +
+

m

[ ]|

4. Define your Alert text on survey setting level

Questions  Survey Setfings | Common Settings | Language Settings Statistics Quarantines  Customers

Customer Training-SMS Survey (Volkan

1/4 Alert email ~

Subject

Customer Training SMS channel - Survey Alerts Setfing

Body

<> Edit HTML M Preview HTML

Customer Training SMS channel -
Survey Alerts Setting!

Customer ID: {CUSTOMEER._ID}

Address: {ADDEESS}

Recipient{s) Email Address

Recipient Variable in Impert File

5. Send and execute the survey

(")) NET PROMOTER SCORE
On a scale of 0-10 how
likely would it be for you
recommend SandSIV to
a friend or colleague?
[0: very unlikely - 10:
extremely likely] 13:08

6. Check now your mail box

IC_:E‘_ Reply @3_ Reply All IC_:E‘, Forward
giovedi 24,01.2019 1410

SG SandSIV GCP Staging!!! <gcpstaging@sandsiv.com>
Customer Training SMS channel - Survey Alerts Setting

To volkan.uzakgoeren@sandsiv.com

Customer Training SMS channel -
Survey Alerts Setting!

Customer ID: 1
Address: +41763814241
Questionnaire ID: 9733

Questions (by title):

Survey invitation text: Yes
SMS5-Training-NP5: 2

MPS Value Confirmation: Yes
SMS-Training-Open: This is a test at 14.09



SMS Survey testing

Check survey’s answer on a small dashboard in VOC Visual

1. Go to “VOC Visual” and choice “+ New dashboard”
2. Give an appropriate name and “Approve”

Create dashboard

Title *

Set as default *

Copy existing
dashboard

Customer Training-SMS Dashboard (volkan)

*® Close « Approve

3. Select “Add gadget”

Dashboards -

Customer Training-SMS Dashboard (volkan) -

4+ HMew dashboard

Tools - 4+ Add gadget

Dashboard doesn't have gadgeds
Add new gadget

5. Select data source, columns you want to see and chart type

4. Select “Please, configure gadget”

Edit gadget
Select data

Y Customer Training-SMS Sur._ [ELEEED = -

Select column

SMS-Training-NPS | scaLaBLE =

SMS-Training-Open |[©OPEN =

Select Math function

Just show X w

Group by

2nd Group by

Advanced (@)

Chart type

T

= s

6. Check the result

Customer Training-SMS Survey *Volkan) : SMS-...

SMS-Training-NPS SMS-Training-Open

N/A 1

N/A N/A

N/A This is a strange reaction...

N/A Test

N/A This is a bug ;)

N/A Its strange

9 This is a test of Volkan

10 | don't know

N/A SandsSlV is the best and Volkan is...
7 Sorry, | meant 10

4« <4 |1 LR 10w items per page

1-10 of 10 items




SMS Survey testing

Check survey’s answer on a small dashboard in VOC Visual

1. Add a new Gadget with the following setting 2. Check the result 3. Send the survey again to yourself
: Customer Training-SMS Survey (Volkan): NPS ... . o . .
Edit gadget 9 y (W ) LR 4. Check the results your feedback directly in the dashboard
Customer Training-SM$S Survey *Volkan) : SMS$-... Customer Training-SM$S Survey (Volkan) : NPS §...
MNIA 1
Select data Chart type ::2 :‘:‘ N
B o 15 15 a 3trange reacuon... 37 5% - P 37 5%
Customer Training-SMS Sur_ [ELEELEED = ~ s 28.6% A Test
" N/A Thisis abug ;) Nps Score
O Alldata @ Surveys O Uploads O Virtual ‘III ‘ HIH ! NIA fts strange 00
[| |:| 9 This is a test of Volkan
EUWEY status 42.90/0 10 | don't know
- MNIA SandSIV is the best and Volkan is..
':E_IZI ‘ L . oy et 0 I25.0%
select column == | J |4 4 |1 mo e 10~ items per page - Passives
1-10of 10 items Records: 8

(- |
NPS SEGMENT SMS-Training-... @ ®
Select Math function @ M
Count X w

Group by \ 28.6%

2nd Group by

Records: 24







